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Conflicts are a phenomenon that cannot be avoided in the modern world.
They occur in all spheres of life, from personal relationships to professional
environments and political discourse. In essence, conflicts arise from
differences in views, values, interests, and needs of various individuals or
groups.

From the standpoint of psychology, conflicts are natural and 3akonoMipHi
processes in the functioning of individuals and organizations, and they
represent inevitable conditions for development. It is not accidental that
interpersonal conflict psychology distinguishes two forms of conflict:
constructive and destructive. Accordingly, the first type is characterized by
achieving mutual understanding between the parties, whereas in the second
case problem resolution becomes impossible and interpersonal relationships
are disrupted [2]. The main consequences of destructive conflict resolution
include the escalation of hostility in interpersonal and intergroup relations,
unproductive interactions between employees, dissatisfaction with joint
activity, avoidance of addressing pressing problems, and weakened group
cohesion. Prolonged unresolved conflicts negatively affect interpersonal
relationships and destabilize the socio-psychological climate within a team. A
positive and functionally beneficial outcome of conflict is considered to be the
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resolution of the problem that generated contradictions and provoked
confrontation, taking into account the mutual interests of all parties, as well as
the achievement of understanding [1]. A successfully managed conflict
contributes to improving the psychological climate in the team, deepening
mutual understanding, strengthening partnership relations, and expanding
opportunities for the personal growth of each employee.

An important component of successful conflict resolution is the ability to
manage conflicts effectively, namely achieving constructive influence that
facilitates conflict resolution without damaging relationships and causes less
harm to all parties [3].

The relevance of the problem is determined by the economic and social
changes occurring in society, which affect all spheres of human life. The
outcomes of these social transformations are ambiguous, as they lead not only
to the democratization of society and an increase in individual freedom, but
also to an intensification of negative manifestations of acute problems
associated with rising violence, conflict proneness, and tension between
people. Emotional overload logically contributes to the emergence of conflicts.
In this regard, the issue of conflicts in various areas of life and their impact on
the quality of interpersonal relationships and the outcomes of professional
activity is of particular relevance.

In psychological science, the problem of constructive influence in conflict
situations has been addressed in the works of Ukrainian scholars (O. B. Bovt,
H. M. Kozhyna, N. H. Pakhomova, M. M. Kononova, N. V. Pavlyk, V. I. Shebanova,
among others) as well as foreign researchers (E. Kretschmer, K. Leonhard,
H. Craig, E. Fromm, and K. Horney). At the same time, an analysis of the
literature indicates a shortage of scientific works that specifically illuminate
this issue. Therefore, there is an urgent need to clarify key psychological
aspects of conflict management and to develop recommendations aimed at
achieving constructive outcomes in such situations.

Conclusions. A systematic analysis and examination of psychological
factors and conditions that contribute to constructive influence in the process
of conflict resolution have led to the formulation of the following specific
objectives:

1. To examine the concept of conflict and its main characteristics,
including:

e the essence of the concept and the structural components of conflict;

e the content of the main stages of conflict development (dynamics);
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e the features of different types of conflicts;

e the causes of conflict emergence and escalation in interpersonal
communication and professional interaction;

e the role of conflict in human life and its possible positive and negative
consequences;

e the characteristics of behavioral strategies and styles in conflict
situations.

2. To investigate in detail the psychological aspects of conflict. This
includes consideration of three main components of conflict—emotional,
behavioral, and cognitive—and examination of their influence on the course of
conflict and the possibilities for resolution.

3. To analyze the methods, strategies, and psychological conditions that
contribute to constructive influence in conflict situations. This includes
reviewing interpersonal communication techniques, conflict resolution
strategies, and the development of skills for cooperation and constructive
dialogical interaction.

Successful conflict resolution is a key factor in maintaining healthy
interpersonal relationships and achieving success in various spheres of life,
including professional activity, education, politics, and the social domain.
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