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In our previously published study [1], we described a range of fears
experienced by beginning psychologists. In this paper, we focus on the three
primary fears: 1) the fear of not helping the client; 2) the fear of harming the
client; and 3) the fear of starting to counsel clients.

Fear of not helping the client. According to our study [1], this fear is
reported by 70% of beginning psychologists. The full formulation of this fear
from our research is: “the fear that [ will not be able to help the client, that I will
not make things worse, but there will be no result either.” It often emerges at
the start of practice, when the psychologist still lacks sufficient personal
experience and doubts their professional competence. There is a perception
that every session must necessarily lead to quick results, and if no changes are
immediately visible, a sense of failure arises. This fear is intensified by a high
sense of responsibility for the client’s condition. A novice psychologist may
interpret the client’s difficulties as their own mistake, even though the process
of change is often long, uneven, and depends on many factors—not solely on
the specialist’'s work. Over time, the understanding emerges that the
psychologist’s task is not to “solve” the problem for the client, but to create a
safe space and support the client in finding their own solutions. Recognizing
shared responsibility for the process helps reduce tension and gradually builds
professional confidence.

In terms of how the fear of not helping the client manifests, the psychologist
may constantly doubt their words and decisions, feel anxious before meeting
the client, and spend a long time mentally replaying the session afterward in
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search of their own mistakes. Tension arises, along with the fear of saying
something wrong or missing something important; the absence of rapid
changes in the client is perceived as personal professional inadequacy.

To reduce the fear of not helping the client, in our view, it is helpful to
recognize that responsibility for change is always shared between the
psychologist and the client, and that results require time. Regular supervision,
ongoing training, peer support, and the gradual accumulation of practical
experience help strengthen confidence and allow each session to be viewed as
a collaborative process rather than a test of professionalism. After each session,
for the sake of the consultant’s own mental health, it is important to keep notes
on moments when the psychologist successfully guided the client toward
awareness of their issue, successful aspects of the session, and so on.

Fear of harming the client. According to our study [1], this fear affects
60% of beginning psychologists. The full formulation from our research is: “the
fear of harming the client, of making things worse.” This is a natural concern,
given that the work involves human emotions, traumatic experiences, and
vulnerable topics. There is apprehension about saying something
inappropriate, misinterpreting the situation, or pushing the client toward
decisions for which they are not yet ready. This fear is often amplified by the
strong sense of responsibility for the client’s emotional state. A novice
psychologist may fear touching on painful topics or opening up experiences
that the client will find difficult to handle between sessions.

In terms of how the fear of harming the client feels, the psychologist may
take too long to choose words, avoid difficult topics, feel anxious before the
session, or spend a long time analyzing the conversation afterward, worrying
whether they worsened the client’s condition. Sometimes there is a desire to
act very cautiously or even to avoid working with complex requests.

To reduce the fear of harming the client, in our opinion, regular
supervision, strict adherence to professional ethical standards, continuous
learning, and gradual expansion of practical experience are helpful. It is also
important to remember one’s own limits of competence and, when necessary,
refer the client to other specialists—this reduces tension and supports
confidence in professional actions. The fear of harming the client can lead to
self-underrealization in the profession, so it is essential to work with it.

Fear of starting to counsel clients. According to our study [1], this fear
is present in 52.5% of beginning psychologists. It often arises when training is
already completed or nearly completed, but there is a lack of confidence to take
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the first step into practice. This is the “fear of the first step.” There is a feeling
that knowledge is still insufficient, and real work seems more complex than
training examples or practice sessions. This fear is linked to anxiety about the
first real responsibility for the counseling process: establishing contact,
sustaining the conversation, noticing important moments, and remaining
attentive to the client’s state—all at the same time. The uncertainty and lack of
experience make the beginning of practice psychologically tense. At the same
time, it is precisely the start of practice that allows theoretical knowledge to
gradually transform into real professional skills. Each conducted session adds
confidence, and over time the tension decreases while the work becomes more
natural.

In terms of how the fear of starting to counsel clients manifests, there may
be procrastination in launching practice, doubts about one’s readiness, anxiety
before the first client bookings, or a desire to keep studying longer to avoid
entering real work. An internal fear of making mistakes or appearing
unprofessional often arises.

To reduce the fear of starting to counsel clients, in our view, a gradual start
is helpful—beginning with sessions under lighter workload, support from a
supervisor or colleagues, and acceptance that expertise is formed only through
real practice. Taking small steps and allowing oneself to learn in the process
gradually transforms fear into confidence.

Conclusions. The fear of not helping, the fear of harming, and the fear of
starting practice are natural stages in a psychologist’s professional
development. They reflect responsibility and genuine care for clients. With
experience, peer support, and continuous learning, these fears gradually
diminish, giving way to professional confidence and stability in work.
Unfortunately, for some individuals, these fears lead to failure to realize their
potential in the profession.
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